
 

 

1.0 WHO WE ARE AND WHAT WE DO 
 
CLASS SUB-HEADING AVAILABILITY
Organisational 
Information, 
Structures, 
Locations and 
Contacts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Structure of the South Wales Police 
Authority 
 
Map of the force area with the ability to 
identify the geographical area covered by 
each Safer Neighbourhood Team. 
 
Profiles of chief and senior officers  
 
Information showing chief officer’s areas of 
responsibility and the forces higher level 
department titles. 
 
 
 
 
 
 
Photograph and brief career outline. All senior 
officers down to head of 
BCU/OCU/Borough/Dept as per Force 
Structure 
 
Identity of senior civilian staff 
 
 
Location of police stations  
Police Station addresses and opening hours. 
 
 
Emergency and non-emergency telephone 
numbers. 
 
Email address for general enquiries. 
 
Postal Address for general enquiries. 
 
How to report a crime. 
 
How to make a complaint 
 

 
http://www.south-wales.police.uk/Media/viewfile.ashx?FilePath=60_20100106112815_e_@@_structureofswpe.pdf&filetype=4 
 
http://www.ourbobby.com/ 
 
 
 
http://www.south-wales.police.uk/en/content/cms/about-us/chief-officers/ 
 
 
http://www.south-wales.police.uk/en/content/cms/about-us/chief-officers/ 
 
 
 
 
 
 
 
 
Currently under construction 
 
 
 
http://www.south-wales.police.uk/en/content/cms/about-us/chief-officers/ 
 
 
 
http://www.ourbobby.com/ 
 
 
http://www.south-wales.police.uk/en/content/cms/Contact-Us/By-phone/ 
 
 
http://www.south-wales.police.uk/en/content/cms/Contact-Us/By-email/ 
 
http://www.south-wales.police.uk/en/content/cms/Contact-Us/By-post/ 
 
http://www.south-wales.police.uk/en/content/cms/contact-us/ 
 
http://www.south-wales.police.uk/en/content/cms/contact-us/make-a-complaint/ 
 

 



 

 

 
CLASS SUB-HEADING AVAILABILITY
Organisational 
Information, 
Structures, 
Locations and 
Contacts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Firearms Licensing. 
 
Freedom of Information requests. 
 
 
Subject Access requests 
 
Relationship with other authorities 
 
 
Go Safe 
 
Crime & Disorder Reduction Partnerships 
 
 
Local Criminal Justice Board 
 
 
MAPPA 
 
South Wales Police Authority 
 
Crimestoppers 
 
Neighbourhood Watch 
 
Arrangements for special constables and 
civilian volunteers 
 
Sponsorship arrangements with business 

Currently under construction 
 
http://www.south-wales.police.uk/en/content/cms/foi/ 
 
 
http://www.heddlu-de-cymru.police.uk/en/content/cms/foi/data-protection/ 
 
 
 
 
http://www.gosafe.org/ 
 
http://new.wales.gov.uk/topics/housingandcommunity/safety/crimereduction/?lang=en 
 
 
http://lcjb.cjsonline.gov.uk/South%20Wales/home.html 
 
 
http://www.probation.homeoffice.gov.uk/files/pdf/South%20Wales%20Mappa%202008%20Report.pdf 
 
http://www.southwalespoliceauthority.org.uk/ 
 
http://www.crimestoppers-uk.org/in-your-area/wales 
 
http://www.neighbourhoodwatch.net/ 
 
http://www.south-wales.police.uk/en/content/cms/join-us/special-constable/ 
 
 
Currently under construction 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

2.0 WHAT WE SPEND AND HOW WE SPEND IT? 
 
CLASS SUB-HEADING AVAILABILITY
Financial 
information 
relating to 
projected and 
actual income 
and expenditure, 
procurement, 
contracts and 
financial audit 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Annual Statement of Accounts 
 
 
 
Force budget (as agreed by Police 
Authority or Board) 
 
 
 
Procurement procedures 
 
 
Details of contracts currently 
being tendered 
 
 
 
List and value of contracts 
 
The service provided 
 
The name of the supplier 
 
The value of the contract 
 
Expenses paid to chief officers 
 
Evaluation of police use of 
resources. 
 
HMIC website. 
 
Support for the provision of Police 
Community Support Officers 
 
Financial regulations 

http://www.southwalespoliceauthority.org.uk/en/content/cms/finance/statement_of_account/statement_of_account.aspx 
 
 
 
http://www.southwalespoliceauthority.org.uk/en/content/cms/finance/police_budget/police_budget.aspx 
 
 
 
 
Currently under construction 
 
 
https://www.blpd.gov.uk/foi/foi.aspx 
http://www.buy4wales.co.uk/UsefulResources/valuewalesp.html 
 
 
 
 
 
Currently under construction 
 
Currently under construction 
 
Currently under construction 
 
http://www.south-wales.police.uk/Media/viewfile.ashx?FilePath=61_20091127154143_e_@@_chiefofficerexpenses.pdf&filetype=4 
 
http://www.southwalespoliceauthority.org.uk/en/content/cms/finance/pure/pure.aspx 
 
 
http://www.hmic.gov.uk/Forces/SouthWales/Pages/home.aspx 
 
Currently under construction 
 
 
Currently under construction 
 

 
 
 
 
 



 

 

3.0 WHAT OUR PRIORITIES ARE AND HOW WE ARE DOING 
 
CLASS SUB-HEADING AVAILABILITY
Strategies and 
Plans, 
Performance 
Indicators, audits, 
inspections and 
review 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Strategic Plan 
 
 
Annual Policing Plan 
 
 
Area Policing Plans 
 
 
Police performance 
assessments 
 
 
Police force statistics 
 
Publish in accordance 
with the Home Office 
Crime Mapping Project. 
 
Link to the Home Office 
police service strength 
report. 
 
Link to Home Office 
annual crime figures & 
British Crime Survey 
 
Any other statistical 
information  
produced by the force 
that is suitable for public 
release. 
 
Police Authority Minutes 
 
Police Authority Papers 
 
Neighbourhood 
policing arrangements 
 
 

http://www.south-wales.police.uk/media/viewfile.aspx?filepath=119_20091217143126_e_@@_YourPoliceOurStrategy20082011.pdf&filetype=4 
 
 
http://www.south-wales.police.uk/media/viewfile.aspx?filepath=119_20091217142847_e_@@_AnnualPlan20082009.pdf&filetype=4 
 
 
http://www.south-wales.police.uk/en/content/cms/About-Us/Publications/Policing-Pledge/ 
 
 
http://www.south-wales.police.uk/media/viewfile.aspx?filepath=119_20091217143011_e_@@_AnnualPlanAppendix.pdf&filetype=4 
 
 
 
 
 
http://southwales.crimemapper.co.uk/ 
 
 
 
http://www.homeoffice.gov.uk/rds/pdfs08/hosb0808.pdf 
 
 
 
 
http://www.homeoffice.gov.uk/rds/bcs1.html 
 
 
 
 
http://www.south-wales.police.uk/en/content/cms/about-us/crime-statistics/ 
 
 
 
http://www.southwalespoliceauthority.org.uk/en/content/cms/authority_business/minutes/minutes.aspx 
 
http://www.southwalespoliceauthority.org.uk/en/content/cms/authority_business/police_authority/police_authority.aspx 
 
 
http://www.south-wales.police.uk/en/content/cms/Contact-Us/Your-neighbourhood/ 
 



 

 

CLASS SUB-HEADING AVAILABILITY
Strategies and 
Plans, 
Performance 
Indicators, audits, 
inspections and 
review 
 
 
 
 
 
 

Reports from 
independent custody 
visitors 
 
Monitoring record of 
‘Stop and Account’ 
and Stop and Search’ 
 
Statistical breakdown by 
OCU, to include number 
of stops under PACE 
and ethnicity monitoring. 

 
http://http://www.southwalespoliceauthority.org.uk/en/content/cms/Getting_Involved/Independent_Custody/Independent_Custody.aspx 
 
 
 
 
 
 
 
Currently under construction 
 

 
 
 
4.0 HOW WE MAKE DECISIONS 
 
CLASS SUB-HEADING AVAILABILITY
Decision making 
processes and 
records of 
decisions 
 
 

Agenda and minutes for the senior 
decision making committee 
 
Feedback from public consultation 
and surveys 
 

http://www.south-wales.police.uk/en/content/cms/foi/information-classes/how-we-make-decision/agenda-and-minutes-f/ 
 
 
http://www.south-wales.police.uk/en/content/cms/contact-us/your-opinion-counts/ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
5.0 OUR POLICIES AND PROCEDURES 
 
CLASS SUB-HEADING AVAILABILITY
Current written 
protocols, 
policies and 
procedures for 
delivering our 
services and 
responsibilities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For the conduct of police force 
business 
 
About recruitment and 
employment of staff 
 
Current Vacancies in the 
organisation. 
 
 
Records management and 
personal data policies 
 
 
Copy of Code of Practice 
 
Customer service standards and 
complaint procedure 
 
How to make a complaint. And how 
your complaint will be handled 
 
IPCC 
 
Charter Mark procedures. 
 
Investors in People 
 
Charging regime and policies 
 

http://www.south-wales.police.uk/en/content/cms/foi/Information-Classes/policies/SWP-policies-and-pro/ 
 
 
 
 
 
http://www.south-wales.police.uk/en/content/cms/join-us/ 
 
 
 
Currently under construction 
 
 
 
Currently under construction 
 
 
 
 
http://www.south-wales.police.uk/en/content/cms/contact-us/make-a-complaint/ 
 
 
http://www.ipcc.gov.uk/ 
 
http://www.cabinetoffice.gov.uk/chartermark.aspx 
 
http://www.investorsinpeople.co.uk/Pages/Home.aspx 
 
http://www.south-wales.police.uk/en/content/cms/help-and-advice/charges-for-policing/ 
 

 
 
 
 
 
 
 
 
 
 
 



 

 

 
6.0 LIST AND REGISTERS 
 
CLASS SUB-HEADING AVAILABILITY
Information 
contained only in 
currently 
maintained lists 
and registers 
 
 
 
 
 
 
 
 
 
 
 

Information held in registers by 
statute 
 
Asset registers and information 
asset register 
 
Register of interests 
 
The Force Register of Business 
Interests 
 
Register of gifts and hospitality 
provided to senior personnel 
 
FOI disclosure log 
 

Currently there are no registers that the police service is required to publish by statute. 
 
 
Currently under construction 
 
 
 
 
http://www.south-wales.police.uk/en/content/cms/foi/information-classes/list-and-registers/register-of-business/ 
 
 
http://www.south-wales.police.uk/en/content/cms/foi/information-classes/list-and-registers/ 
 
 
http://www.south-wales.police.uk/en/content/cms/foi/information-classes/disclosurelog2009/ 
http://www.south-wales.police.uk/en/content/cms/foi/information-classes/disclosure-log-2008/ 

 
 
7.0 THE SERVICES PROVIDED BY POLICE FORCE 
 
CLASS SUB-HEADING AVAILABILITY 
Information about 
the services we 
offer, leaflets, 
guidance and 
newsletters 
produced for the 
public and 
businesses. 
Details of the 
services we are 
entitled to recover 
a fee together with 
those fees 
 
 
 
 
 

Advice and guidance for the general public 
 
 
Firearms and explosives licensing, firearms dealers licensing, 
abnormal loads escort, keyholder services 
 
Police college or learning centre 
 
Ceremonial duties 
 
Museum 
 
Local campaigns 
 
Media releases 
 
Details of the services for which the police force is entitled to 
recover a fee together with those fees. 

http://www.south-wales.police.uk/en/content/cms/help-and-advice/ 
http://www.south-wales.police.uk/en/news/ 
 
Currently under construction 
   
 
http://www.south-wales.police.uk/en/content/cms/join-us/training-courses/ 
 
Currently under construction 
 
http://www.southwalespolicemuseum.org.uk/ 
 
http://www.south-wales.police.uk/en/content/news/categories/appeals-for-informat/ 
 
 
 
 
Currently under construction 

 


